NYBIIMYHbIK JOTOBOP O®EPTA

Nno oKasaHuo UHPOPMaLUOHHO-KOHCYbTaLMOHHbIX YyCRyr
Pepakuyua ot 20.05.2026 r.

OMNPEAENIEHUA U TEPMHUHDbI

Ina uenen HacToALen I'IyéﬂMLIHOVI odepThbl NPUMEHAKTCA CNneayoLnue OCHOBHbIE onpeaeneHna U TePMUHbI:

* OdepTa — HacToALMIA JOKYMEHT, pasMeLLEHHbIM No agpecy: https://nnschool.net/OdepTa.pdf.

« JloroBop — 4OroBOP BO3ME3AHOM0 OKasaHuA MHGOPMALMOHHO-KOHCYTbTALUMOHHBIX YCAYT, 3aKnoYaeMbli
mexay Ucnonnutenem n Knventom nytém akuyenta OdepTol.

* UcnonHutenb — wuHAMBMAYyasbHbIM npeanpuHumatens Hasapos Makcum [Nasnosuy (OMPHUAI
326645700027466 MHH 643967072506).

* KnueHT — aeecnocobHoe puanyecKoe nuLo, NpuHaABLLEE ycnoBus HacToAwen OdepThbl.

« CauT — wuHTepHeT-canT McnonHutena https://nnschool.net 1 ero noaaomeHbl, MCNonb3yemble And

0 OpMIIeHNUs 3aKas3oB M A0CTyna K ycryram.

* Mpoaykt (MakeTr ycnyr) — KOMMAEKC WHGOPMALMOHHO-KOHCYSbTALMOHHBIX YCYr W Martepuarnos,
npeaoctasnaemMblx McnonHutenem KnueHty. CoctaB, CTOMMOCTb, CPOK NPEAOCTaB/EHWA U MOPAAOK
onnatbl [poayKTa yKasbiBarOTCA Ha COOTBETCTBYOLLEen cTpaHuue Canta n/unu B Gopme 3akasa.

« Martepuanbl — 3MEKTPOHHbIE MaTepuarnbl (BUAEO3ANNUCHU, TEKCTOBbIE dainbl, MeToanYeckMe nocodus,
YEK-NIUCTbI M MHble MHOPMaLMOHHbIE pecypchl), NpedocTaBnaemMble KnveHTy B pamkax Mpoaykra.

* KoHcynbTauuuM — uvHAMBMAyanbHbIE WM TPYMNMOBLIE OHMAWH-ceccuu, BeBuHapbl, pasdopbl U UHbIE
$OopMbl XMBOroO B3aMMOAENCTBUA, NpedocTaBnaemble KnveHTy B pamkax Mpoaykra.

C CepBMCHbIe KaHanbl — yaTbl, GOPYyMbl, KOMbIOHUTH, CJ'Iy)K6bI O6paTHOl7I CBA3N U MHble cpeacTBa
B3aMMOAEeNCTBuA, ncnonb3dyemble A/1A CONpoBOXAEHUA KnueHra.

+ BHyTpeHHAA paccpouka — cnoco® onnatbl [lpoaykTta, npeaoctaBnfemblit KMcnonHutenem, He
ABNAIOLMACH KPeAUTOM MWK 3aiMOM, NpPeACTaBnAtoWMUiA CcoBOM BO3MOXHOCTb BHECEHMA ornnathbl
YacTAMM MO COrMacoBaHHOMY rpaduKy.

- BaHKOBCKaA paccpouKka/kpeauT — crnoco6 onnartsl [poayKkTa, npeaocTaBnsemMblii 6aHKOM-NapTHEPOM
Mo ero npasuiiam 1 Ha ero yCrioBuaAX.

* LudpoBoi ToBap — camMoCTOATENbHEIA 00BEKT NpoJaxu, He BxoaAwwmMi B cocTaB MNpoaykta (MakeTta
ycnyr), NpeacTaBnatoLWMin coB0ON 3MeKTPOoHHbIE daisbl (BUAEODYTaxM, NpeceThl, 3ByKOBble 3 dEKThI,
wabnoHbl After Effects, npoektsl Premiere Pro, ckpuntbl, nnaruHbl, "MUKpoTyTOpuansl" B dopmare
BUAEO XpOHOMeTpaxeM A0 60 (WwecTuaecATH) MUHYT M UHble aHanoruyHole marepuansl), AOCTYN K
KoTopbIM npedocTtaenaeTca KnuveHTy nyTéM HampasneHuA CCbITKU Ha CcKauuBaHue yepes dainnosoe
xpaHunuwe (B Tom uucne Anaexc.[uck). MHdopmauna o Lundposbix TOBapax (HaumeHoBaHwue,
onucaHue, ueHa, ccblfika) nybnukyeTca Ha COOTBETCTBYHOLLMX cTpaHulax CanTa.

« BasoBble Kypcbl — MHOOPMALMOHHO-KOHCYbTALMOHHbIE MaTepuanbl (BUAEOKYPChI), AOCTYN K KOTOPbIM
MOXeT npenoctaBnAaTbcA KnueHTy B coctaee [lpoaykra. lNMepeueHb Bas3oBbix KypcoB onpenenseTcs
UcnonHuTenem u nybnukyetca Ha CaiTe.
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+ Bbasa pedepeHCOB — 3MEKTPOHHbIM AOKYMEHT (TEeKCTOBbIM dais), coaepxallnii COBOKYMHOCTb
BU3yaslbHbIX M WHbIX MaTtepuanos, WCMONb3yeMblX AnA 0OyyeHWdA, AOCTYN K KOTOPOMY MOXeT
npeaoctaBnATbCcA KnueHTy B cocTtase lMpoaykra.

TepMuHbl «Kypc», «Mporpamma», «00yyeHue» W aHanoruyHble, €C/M MCMOob3yTCA B onucaHuu [lpodykta Ha
Caﬁre, NPUMEHAIOTCA  UCKJTIOYNTEJIbHO  AJIA  MapKeTuHroBoro yrpoLjeHnAa w He o3Hadaror ripegocraBs/ieHne
obpasoBatesibHbIX yciyr B cMeicne degepanbHoro 3akoHa ot 29.12.2012 NO 273-©3 «0O6 obpasoBaHuu B
Poccuiickoi @enepaynm».

1. OBLUMUE NONOKEHHUA

1.1. Hactoswuin aokymeHT sBnaetca nybnuuyHoi odepton WcnonHutena, aapecoBaHHoW KnuenTy. Odepta
NMOCTOAHHO pasmelyeHa no aapecy: https://nnschool.net n NpumMeHAeTCA KO BCeM NpoAyKTam (naketam ycnyr),

MHdOPMAaLMs 0 KOTOPbIX ony6riMKoBaHa Ha CTpPaHWLax COOTBETCTBYIOLMX NpoAyKkToB Ha CaiTe UcnonHutens.

1.2. B cootBetctBUM cO CT. 437 1 438 [paxaaHckoro koaexkca P® akuentom HacToAwen odepTbl NpusHaétca
coBepLueHve KnueHTom aenctsui, CBUAETENbCTBYHOLMX O HAMEPEHUW 3aKTHOYMTL AOrOBOP, B TOM YuCre (HO He
OrpaHn4MBancCh):

* BHECEHME OnyiaThl MOSTHOCTBIO UITM YACTUYHO;
* HaXxaTme KHoMku «Onnatute» / «OpopMUTL 3aKas» B GOpMe 3aKasa;

* paKTMyecKoe Hayasno nosb3oBaHUA npeaocTaBeHHbIM AOCTYMOM.
Jata akuenta ABNAeTCA AaTOW 3aKHOYEHUA Aoroesopa.

1.3. UcnonHntenb oOKasbiBaeT ycnyru camMocCToATesNlbHO nvnn ¢ npueried4eHnemM TpeTbux Inuy (KOHch'IbTaHTOB,
3KCﬂepTOB), 0CTaBaACb OTBETCTBEHHbIM nepea KnveHTOM 3a Haanexatlee okasaHue ycnyr.

1.4. VcnonHutenb He saBnAetca ofpasoBaTtesibHOM oOpraHvW3auuMerd WM He ocyllecTBnseT o0OpasoBaTesibHyo
LeATENbHOCTb B CMbicNie deaepanbHoro 3akoHa ot 29.12.2012 N2 273-03 «O6 obpasosaHun B Poccuitckon
®enepaunmn». OkasblBaeMble YCNyrn HOCAT UCKIOUUTENBHO MHMOPMALMOHHO-KOHCYNbTALMOHHbLIA XapaKTep U He
noAnexar MLEeH3VPOoBaHUIO Kak obpasoBaTenbHan AeATENbHOCTb.

1.5. YNomMuHaHMA «Kypc», «mporpamMmar, «ypoK», «3aHATME» (eCrM WMCMONb3YKTCA Ha CTpaHuuax MpOAyKTOB)
NPUMEHAIOTCA  UCKIOYMTENbHO  AnA  onucaHus  ¢GopMbl M criocoba NpeaocTaBfieHUA  KOHCYIbTalUOHHOM
VIHCDOpMaLWIVI N He CBMAETENbCTBYHOT O npeaocTaB/ieHUU OépaSOBaTeﬂbeIX ycnyr mnun Bblaavye AOKYMEHTOB 006
obpaszoBaHuy.

1.6. Jo nonydenua ycnyr KnueHT o6A3aH 03HAaKOMWTBLCA C HACTOsALLEeN opepTor U MHdOopMaLMen 0 KOHKPETHOM
npoAayKTe (CoCcTaB yCnyr, CPOK AOCTYNa, UeHa 1 rpaduk nnatexen), pasmeLléHHon Ha CtpaHuue lMNpoaykra u/wnum B
dpopme 3akasza. YkaszaHHaA MHbopMauua ABMAETCA HEOTbEMSIEMOM 4YacCTbi0 AOroBOpa M BKOYAETCA B HEro no
dakTy akuenra.

1.7. B crniyyae Hecornacus ¢ ycrioBuamMM HacToswen odepTbl KnneHT obasaH Bo3aepxatbca OT MUCMONb30BaHUA
ycnyr McnonHutens.

1.8. Akuent odepTbl Ha YCMOBMAX BHYTPEHHEW PACCPOYKM (eCnu NpeAyCMOTPEHO MNPOAYKTOM) MOCPEACTBOM
BHECeHUA nepBoOro njarexa o3HayaeT 3aKntyvyeHue Aorosopa Ha MOJIHYH CTOMMOCTb Bbl6paHHOFO npoaykra c
noaTanHoM onnatoM B TEYEeHMEe COrnacoBaHHOrO cCpoka. HeBHeceHue ouvepeaHOoro nnarexa He npexpawjaet
00d3aTenbCTBO MO onsare nosiHoW CTOMMOCTMH.


https://nnschool.net

1.9. MNonoxeHus HacToALen 0pepThbl He OrpaHUMUMBAIOT NpaBa NoTPeOuTeNd, yCTaHOB/EHHbIE 3aKOHOAaTe/IbCTBOM
P® o sawwuTte npaB noTpebuTtenei; B 4YacTW, He yperynupoBaHHOM O0GdEpTOi, CTOPOHbI PYKOBOACTBYHOTCA
AENCTBYOLWMM 3akoHoAaTenbcTBoM PO.

1.10. HactoAawana Odepra npumeHAeTcA Kak K 3axasy [lpoayktoB ([lakeToB ycnyr KypcoB), Tak M K 3akasy
LindpoBbix TOBAPOB, €CNM MHOE HE YCTAHOBIIEHO CreunanbHbIMK NonoxeHuaMn pasaena 14 Hactoawen OdepThl.
AxuenTt OdepTol Npu nprobpeternn Lindposoro ToBapa ocyllecTBnsaeTca cnocobamu, ykasaHHbIMU B MyHKTe 1.2
OdepTbl, M cuMTaeTCA 3aKtoYeHeM A0roBopa Kyniu-npoJaxu 311eKTPOHHOMo ToBapa AUCTaHLMOHHLIM CNoCcOBOM.

2. MPEAMET AOIFOBOPA

2.1. UcnonHuTenb o6asyeTtca okasaTtbe KnMeHTy MH@OopMaLUOHHO-KOHCYMbTaLMOHHbIe yeryrv B 06bEMe W cocTase,
onpeaenénHeix Ans BblBpaHHoro KnveHtom Mpoaykra (MakeTta ycnyr), a KnueHT 06a3yeTca NpuHATL U ONiaTuTh
Takue ycnyru.

2.2. TMoa «[Npoaykrom ([akeTom ycnyr)» NOHUMaETCA KOMMNEKC MHPOPMaLMOHHO-KOHCYNbTaLMOHHbLIX MaTepuanoB
W CepBMUCOB, OMuWcaHWe, CTOMMOCTb, CPOK MpeaocTaBneHuA AocTyna v rpaduk onnatbl KOTOPbIX yKasaHbl Ha
cTpaHuue cooTBeTcTBytowero NMpoaykra Ha Cante UcnonHutena n/wnu B popme 3akasa.

2.3. B coctas ycnyr no NMpoayKTy MOryT BXOAWUTb:
* NpefocTaBreHne A0CTyna K SNEeKTPOHHbIM Matepuanam (BUAEO, TEKCTLI, YEK-NIUCTbI U UHblE MHDOPMALMOHHbIE
martepuansl);
* NPOBEeAEHNE KOHCYNbTaLUOHHbIX CECCUI (OHNANH-BCTPEUH, rpynnoBble pasdopbl, OTBETHI HA BOMPOCHI);
* CONPOBOXAEHWE U NoAAEPXKKA (YaT, HOPYM, KOMBIOHUTH, 0BpaTHas CBA3b);
* MHblE CEPBMChbI, NPAMO yKa3aHHble Ha cTpaHuue MNpoaykra.

* NpeaocTaBrieHne goctyna k basosbim Kypcam:
o «OCcHOBbI BUAEOMOHTaXa U crienkn» (https://nnschool.net/course/editing-basics);

o «MoyweH-ansanH B After Effects» (https://nnschool.net/course/after-effects-motion);

o «PaboTa co 3ByKOM M cayHA-au3aiH» (https://nnschool.net/course/sound-design);

o «[Tpodeccusa: Knunwverkep v MoyLwien-ausanHep» (https://nnschool.net/course/clipmaker-profession);

* MpeaocTaBneHne goctyna Kk base pedepeHcos;
* NpeAocTaBrieHne AOMNOSHUTENbHbLIX MaTepuanoB (BUASOQYTaXW, NPeceThl, 3ByKOBble 3P QPEeKThl, LabIoHbI
After Effects 1 1.1.), ykasaHHbIX Ha cTpaHuue MpoaykTa.

2.4. Onnara lMpoaykta MOXeT OCyLLeCTBNATLCA:

* ©AVHOBPEMEHHbLIM M1aTeXoM (B TOM uucrie no 6aHKOBCKMM pekBuauTam McnonHutens, 6aHKOBCKOW KapToM,
yepe3 CucteMy ObICTPbIX NAaTexen WM MHbIM CrNocoOoM, yKasaHHbIM Ha cTpaHuue [Mpoaykta/B ¢opme
3aKasa);

* M0 BHYTPEHHEM paccpouke, npeaocTaBnsemoi Mcnonuutenem (He ABNAETCA KPeAMTOM WM 3aiMOM,
npeactaenaeT coboi BO3MOXHOCTb BHECEHWA OMNaThl YacTAMM MO COrMacoBaHHOMY rpaduKy);

*no 0GaHKOBCKOW paccpouke/KpeauTy, npedocTaBnAeMbiM OaHKOM-NMapTHEPOM Ha YCMOBMAX, YCTAHOBIIEHHbIX
Taknm BaHKOM.
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|_|OL1p06HbIe ycnoBuA onnartbl (Fpa(])VIK, KOJTM4YEeCTBO nnaTe»(eﬁ, crnocoBbl ancaHMH) yKasblBarOTCA Ha CTpaHuue
MpoaykTa u/vnu B popme 3akasa.

2.5. ®akr npenoctaBneHnsa KnueHty poctyna k Matepuanam, nNpoBeAEeHWA KOHCYNbTaLUMOHHOW CEeCcCUM WK
OKasaHua MHOM ycnyrv no MpoayKTy cuMTaeTca HaanexallMm okasaHMeM YCryru B COOTBETCTBYHOLLEN YaCTy.

2.6. McnonHuTenb Takke 06sa3yetca nepeaatb KnueHty B cobctBeHHOCTh Lindposoit ToBap, a KnveHT obasyeTca
MPUHATL M ONNaTUTb €ero B MOPAAKE M Ha YCroBWAX, NPEeAyCMOTpeHHbIX paszenom 14 HactoAwen OdepTol.
Mepepava LUundpoBoro TOBapa He ABNAETCA OKasaHMeM ycnyru, a fABMAAeTCcA peanusauuern Tosapa
AWCTaHUMOHHbLIM crnocoboMm.

3. MOPAAOK OIJATbI

3.1. CtoumocTsb Mpoaykra (Maketa ycnyr) onpeaensaeTcA Ha COOTBETCTBYyOLeN cTpaHuue Canta McnonHutena wu/
1 B popme 3akasa.

3.2. Onnara lMpoaykta MOXeT OCyLLeCTBNATLCA:

* €IMHOBPEMEHHBIM MaTeXoM (B TOM YKCIe Mo pekBuanTam McnonHutens, 6aHKOBCKOM KapTow, yepes Cuctemy
ObICTPLIX NNATEXEN UM MHBIM CNOCOOOM, yKasaHHbIM Ha CaiTe);

MO BHYTPEHHEN paccpouke, npeaoctaBnfaemMon WcnonmHutenem (He ABAAETCA KPeAMTOM UM 3aliMOoM,
npeactaBnAaeT coboi BO3MOXHOCTb BHECEHWs OnnaTbl 4YacTAMM MO COrmacoBaHHOMY rpaduky). KnueHTt
cornaliaeTca ¢ TeM, 4To npu BbiBOpe BHYTPEHHEN PACCPOYKM OH 00A3aH OMnaTWTb MOSHYK CTOMMOCTb
MpoaykTta, HE3aBUCMMO OT MpeKpaLleHus y4acTusa no CoBCTBEHHON MHULMATUBE;

no GaHKOBCKOM paccpouke (KpeauTy), npeaocTaBnfaemMon 6aHKoM-NapTHEPOM Ha ero ycnosuax. B aTom cnydae
ycnoBuA KpeAWTHOro Aorosopa onpenendarTcAd 6aHKOM, a McnonHutenb He HEC&T OTBETCTBEHHOCTU 3a WX
MCMNOJIHEeHue.

3.3. Npu onnate no BHyTpeHHeW paccpoyke KnueHT cornawiaeTcs Ha perynapHbie CMcaHWs LEeHEXHbIX CPEACTB C
npVBA3AHHOM BaHKOBCKOM KapThbl UM MHLIM BbiBpaHHbIM cniocobom. B crnyuae Heycrnexa cnvcanua McnonHutens
BMpaBe MOBTOPUTbL MOMbITKY, yBeAOMUTb KrnveHTa, npuocTaHoBUTL A0CTyn K MaTepuanam Ao onnatbl, Npu 3TOM
obnsaTtenbcTBO KnueHTa no onnare coxpaHseTcs.

3.4. [atoi onnatbl cuMTaeTcd AaTa NOCTYMSEHUs AEHEeXHbIX CPEACTB Ha pacyéTHbiin cuét UcnonHutena nubo
NOATBEPKAEHMA NNATEXHON CUCTEMBI 00 yCNELLHOW onepaLum.

3.5. lNpun oTkase KnueHTta oT AoroBopa BO3BPAT yrniaqyeHHbIX CYMM He NPOU3BOAUTCA, 3a UCKITIOUYEHUEM Cry4yaes,
NPAMO NPeayCMOTPEHHbIX 3akoHoAaTenbcTBoM P®. B Takom cnyyae McnonHuTenb Bnpase yaepxaTtb QakTUyYecKu
NMOHECEHHble pacxoAdbl (B TOM 4YMCNe CBA3aHHble C NpeocTaBneHnemMm goctyna kK Matepuanam, npoBeaeHUEM
KOHCyNbTauuii 1 T.n.). ®axkTnyeckn noHecéHHble pacxodbl McnonHuTtena B noboOM criyyae BKIHOYAKOT, HO He
OrpaHvuMBaroTCA:

CrtoumocTb npeaocTaeneHuA JocTtyna k basoBbim Kypcam u bBase pedepeHcoB, a Tawke CTOMMOCTb
ZOMOMHUTENbHBIX MaTepuanoB (PyTaxku, NpeceTsl, WaBMoHbl, CKPUNTbI M T.N.), KOoTopas coctaenseT 26 500
(dBazuatb LWecTb ThicAY NATLCOT) pyBnei. YkasaHHaa cymMmMa NoANexXuT yaepxaHuto npu modom oTtkase KnveHta
ot [JloroBopa mnocne npeaocTaBfeHMA AOCTyna K YyKasaHHbIM MaTtepuanam, He3aBUCMMO OT ¢aKra Mx
“cnonb3oBaHWA KNMeHTOM 1 MOXET BbiTb CKOPPEKTMPOBaHa NyTeM npeAocTaBneHna MCnonHUTenem CKUaKM.

MpumennTensHo K LindppoBeiM  ToBapam (MPUMOBPETEHHBIM  OTAENbHO) BO3BPAT  YMMAYEHHbIX CYMM  He
NPOM3BOAMTCA, 3a UCKIFOYEHUEM crlyyan npeaocTaBrieHna Hepabdouei CCbifkK, KoTopas 00EKTUBHO He No3BoNAEeT



ckavate ¢ainel. B Takom cnyyae Wcnonuutenb obAsyeTtcA B TeuyeHue 3 (Tpéx) pabouvx AHEW C MOMeHTa
nonyyeHua yeeAOMNeHWA OT KnueHTa BOCCTaHOBWTb AOCTYN (NMpPeAocTaBuTb pabouyto CCbinKy), a npu
HEBO3MOXHOCTM BO3BPATUTL YNnayeHHble 3a AaHHbIK Lindposor ToBap cpeacTaa.

3.6. Onnata LUndpoBbix ToBapoB NPOM3BOAMTCA €4MHOBPEMEHHLIM MaTEXOM B MOSTHOM pasMepe, yKazaHHOM Ha
cTpaHuue cooTBeTcTBytowero Lingpposoro TtoBapa Ha Caite. CrnocoBbl onnatbl nepedyncrieHbl B MyHKTe 3.2.
OdepTbl.

4. NMPABA U OBA3AHHOCTHU CTOPOH

4.1. O6a3aHHocTM UcnonHuTensa

4.1.1. MpeaocTaButb KnueHTy aocTyn kK Matepuanam 1 KOHCynbTaLMOHHOE COMpoBOXAeHMe B 06bEMe W cocTaBe,
yKasaHHOM Ha CTpaHuue cooTBeTcTBytoLlero MNpoaykta Ha Caite McnonHuTens.

4.1.2. Obecneuntb QYHKLUMOHUPOBAHUE CEPBUCOB, HEOOXOAMMbIX ANA MPeaAoCTaBneHusa [OCTyna, JomnycKkas
pasyMHble NepepbIBbl ANA TEXHUYECKOro 00CyXMBaHKA.

4.1.3. MHdopmuposatb KnneHTa 06 M3MEHEHHUAX YCNOBUI OKasaHWs yCnyr, 3atparMBatoLnx AocTyn K [MNpoaykram,
nocpeacTBoM nybnukayuu Ha CaiTe u/unu HanpaBreHUs ANIEKTPOHHBLIX YBEAOMIIEHUN.

4.1.4. Cobniopate TpeboBaHus 3akoHoZaTenbcTBa PO 0 nepcoHanbHbIX AaHHBIX M KOHPUAEHLWANbHOCTU B
pamMKkax ucnosHeHua Hactoawen OdepThl.

4.2. NpaBa UcnonHuTensa

4.2.1. lNpuoctaHasnueatb Aoctyn KnueHta K Martepuanam M KOHCynbTauuaM B Cryyae HapyLlleHWA YCrOoBWK
onnarbl (B TOM YMCNe NPOCPOYKM MnaTexen no BHyTPEHHEN Unu BaHKOBCKOM paccpouke), Npu 3ToM 00A3aHHOCTb
KnuneHta onnatutb NoAHyO CTOMMOCTb [1poayKTa coxpaHaeTcA.

4.2.2. BHOCUTb WM3MeEHeHUs B coaepxaHue u ¢opmat MaTepuanoB, He ymeHbluaa UX OBBEM M KIOYEBble
XapaKTEePUCTUKK.

4.2.3. OrpaHnunBaTtb Mnun npexpawjatb Aoctyn Knuenta k Matepuanam npu Hapylierun ycnosuin OdepTbl, B TOM
yucne Npu Nnepeaaye AocTyna TpeTbUM nuuam, 6e3 Bo3Bpata paHee ynnayeHHbIX CyMM.

4.3. O6azaHHocTU KnueHTa

4.3.1. CBOEBpEMEHHO OnnaynBaTb CTOMMOCTb BbiOpaHHoro MNpoaykta B nofiHoM 06bEme, B TOM Ynucne npu Beibope
onnatbl B PaccpouKy (BHYTPEHHIO WM BaHKOBCKYHD), BHE 3aBMCUMMOCTM OT TOrO, BOCMosib3oBancs nu Knuent
ycnyramu B NosiHoM 00bEMe UMK 0TKasanca oT yyacTus no coOCTBEHHON MHULMaTHBE.

4.3.2. cnonb3oBatb Matepuarbl UCKHOUMTENBHO ASA NIMYHBIX Lenen; He nepeaaBaTb AOCTYN K YYETHOW 3arnucu,
Matepuranam n KOHCynbTaUuuaM TPETbUM NULAM.

4.3.3. BoszoepxuBatbCa OT KOMMPOBAHWA, 3amnvcu, pacrnpocTpaHeHusa MaTtepuanoB M MCMONb30BaHMA WX B

KOMMeEPYEeCKMX Lenax 6e3 nucbMeHHoro cornacua McnonHuTens.

4.3.4. ToanepxuBaTtb aKkTyanbHble JaHHble MAATEXHbBIX PEKBUM3UTOB M KOHTAKTHOWM wWH@oOpmauun (aapec
QNIEKTPOHHOW MOYThl, YyKasaHHbli npu akuente OdepTbl, NPU3HAETCA HOPUAMYECKA 3HAYUMbIM KaHasioM
yBEAOMITEHUH).



4.3.5. CobniogaTb npaBuna noBeAEHUA B paMKax KOHCYNIbTauMih W KOMMYHMKALWK, YCTaHOBEHHble
McnonHutenem.

4.3.6. ObecneunTb COOTBETCTBME TEXHMUYECKOTO COCTOAHMA nepcoHanbHOro KoMnbkOTEPaA BCEM MWHUMAIbHbIM
TpeéoBaHWFlM, No3BONAKOLLMM NOSb30BaTbCA MHOOPMALMOHHO-KOHCYNbTaLUMOHHBIMU YCIyramu:

* Mpoueccop (CPU): Intel Core i5 nnn AMD Ryzen 5 (He cTapwe 4-5 ner).
» Buoeokaprta (GPU): NVIDIA GeForce GTX 1060/1650 (4 I'b VRAM).

* OnepartueBHaa namATb (RAM): 16 I'B.

* Ouck: SSD (ot 256 I'b noa cuctemy u codT).

4.4. NpaBa KnueHTta

4.4.1. Monyuyate aocTyn Kk Matepuanam W KOHCynbTauusam B 00bEME M CpoKax, YCTAHOBMEHHbLIX Ha CTpaHuue
Mpoaykra.

4.4.2. 3afaBaTb BOMPOCHl M MOfyyYaTb KOHCy/bTauMK B NPEeAyCMOTPEHHbIX KaHanax u npeaenax, ykasaHHbIX Ha
cTpaHuue lMNpoaykra.

4.4.3. HanpaBnatb McnonHWTento MOTUBMPOBaHHbLIE BO3PaXKEHWA MO 00BbEMY MM KauecTBY OKasaHHbIX YCIyr B
TeyeHune 3 (TpéxX) KaneHAapHbIX AHEN C MOMEHTA NpeaoCcTaBneHna AOCTyNa Uiy OKasaHUA KOHCYbTaumu.

4.5. OTBETCTBEHHOCTb 3a HapyLleHUe yCnoBUI

4.5.1. Mepenaya foctyna k Matepuanam vnu ux pacnpocTpaHeHUe TPEeTbUM Nnuam BreyéT BI0KMPOBKY YUETHOM
3anucu KnueHTa, npekpalleHne aoctyna 6e3 Bo3BpaTa AEHEXHbIX CPeACTB M 00f3aHHOCTb KnueHTa ynnatutb
McnonHuTento 4oroBopHyto HeycToiky B pasMepe 50 000 (natuaecaTH ThicAd) pydrei 3a Kaxabli BbiABEHHbIN
daxT HapyLeHua (cT. 330.1 TK P®).

4.5.2. UcnonHutenb He HECET OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMofb3oBaHuA Matepuanos v ycnyr
KnveHTOoM Mo npuunHam, cBA3aHHLIM C TEXHUYECKUMKU OrpaHUUYeHUaMM UM HeucrnpasBHocTAMKU obopyaoBaHua/ 10O
KnveHTa, a Takke B Cryyae HEWCMNOSIHeHWA W/MIW HeHaanexallero McrnornHeHus KnueHTom o6s3aHHOCTH,
yCTaHOB/EHHOM . 4.3.6.

4.5.3. MakcumarnbHbli pasvep 0TBETCTBEHHOCTM McnonHuTens no nobbiM TpeboBaHUAM He MOXET NpeBbilaTb
daKkTMyeckn ynnadyeHHon KnueHTOM cymMmbl 3a  cooTBeTcTByrOLMK [Mpoaykt. MUcnonHuTenbs He Hecet
OTBETCTBEHHOCTHM 32 YMYLLEHHYIO BbIroAy.

5. MOPAAOK NPEAOCTABIJIEHUA YCIYT

5.1. OnwucaHue, cocTaB, ANUTENBHOCTL W WHble YycnoBuA npefocTtasneHunsa [poaykra (Maketa ycnyr)
onpezenarTcA Ha CTpaHule cooTBeTcTBytoLero MNpoaykta Ha CawnTte McnonHuTena, a Takke B c4éte unm popme
3akasa. Cpok okasaHua ycnyr no lNpoaykTy He MOXeT npeBbiwartb 1 (04nH) mecAy ¢ gatbl akuenta OdepThl
(BHeceHua onnartbl). 1o ucteyeHnn ykasaHHoro cpoka aoctyn KnueHnta k Martepuanam, basosbiv kypcam, base
pedepPeHCOB M KOHCYNbTaLMAM NpeKpaLLaeTca, eCriv MHOW CPOK NPAMO He yKasaH Ha cTpaHuue lNpoaykra.

KonuuecTBo KoHCynbTauui (MHAMBUAYalbHBIX UMK FPYNMNOBLIX OHMaiH-ceccuil, BebMHapoB, pasbopoB, OTBETOB Ha
BOMPOCHI), NMpeaocTaBnaeMbIX B pamMkax Npoaykra, He MOXeT npeBbiwaTb 5 (MATK), eCriM MHOe KONMYeCTBO NPAMO
He yKa3aHo Ha cTpaHuue cooTBeTcTBytoLlero MNMpoaykra. KoHcynbTaumm cuntaroTca npeaocTaBieHHbIMU C MOMEHTa
Ux paKTMYeCcKoro nposeseHus (NoaxknoUYeHna KnueHTa K oHnanH-ceccuu, Hayana BebuHapa v T.M.).



5.2. Ycnyru cunTaroTca okasaHHbIMU McnonHuTenem Haanexatium odpasom:

o Matepuanam ¢ MomMeHTa npeaocTasneHua KnueHty goctyna B JIMuHbIM kaBuHeT nubo Ha WHyKO OHMamH-
nnoLazaxy, onpeaenéxHyto McnonHutenem;

* M0 KOHCYNbTALWOHHOMY COMPOBOXAEHUIO C MOMEHTa (axkTMYEeCKOro NPOBEAEHWA KOHCYNbTauuu (OHMaMH-
ceccuu, oTBeTa B yate, MMCbMEHHOM KOHCYNbTauun u ap.);

* N0 NOAMUCOYHbBIM CcepBUCaM (eCnvM NPUMEHMMO) C MOMEHTa NPeAoCTaBNeHNA A0CTyna B 04epeaHON PacyETHbIN
nepuoa.

5.3. Ycnyru cunTatotca npuHATEIMKM KnvenTom 6e3 3amevaHuit, ecnu B TeueHnne 3 (TpEX) KaneHaapHbIX AHeW ¢
MOMEHTa NpPeAoCTaBneHnAa A0CTyna WM NPOBEAEHWA KOHCynbTauuu KnueHT He Hanpasun WMcnonHutento
MOTWMBUPOBAHHbIE BO3PAXEHWUA NOCPEACTBOM JIMUHOrO KaBMHETA UM SMEKTPOHHOM MOYThI.

5.4. Hencnonb3oBaHune KnveHtom MaTtepnanoB w/unv KOHCynbTauui, a Takke OAHOCTOPOHHMI OTKa3 OT yyacTusa B
Mpoaykte He fABNAOTCA OCHOBAHMEM ANA BO3BpaTta YmnriadyeHHbIX CYMM W He ocBoOowAatoT OT 00f3aHHOCTM
onnatuTb MpoayKT NOMHOCTHLIO (BKIKOYAA OMnaTy No BHYTPEHHEN U 6aHKOBCKOM paccpouyKe).

5.5. Bo3BpaT AEHEXHbIX CPEACTB BO3MOXEH TOMBKO B Cy4asx, MPAMO NPeayCMOTPEHHbIX 3aKoHOAaTenbCTBOM PO,
npv aTomM McnonHuTens Bnpase yaepxaTb PGaKTUYECKU NMOHECEHHbBIE PaCX0Abl, BKAOUYAsA pacxobl Mo opraH13ayum
Z0CTyna, COMPOBOXAEHMIO, MPOBEAEHHBIM KOHCYNbTaUMAM M MHbIM AEWUCTBUAM, CBA3AHHLIM C WCMOSIHEHUEM
HaCTOALLEero Aorosopa.

5.6. Cpok goctyna k MaTtepvanam M KOHCynbTalWsaM yKasbiBaeTcsa Ha CTpaHuue cooTBeTcTytollero lMpoaykra
nnbo B dopme 3akasa/cuéte. MNpoarneHue AOCTyna BOSMOXHO Ha yCnoBWAX, onpeaensembix McnonHuTenem, v 3a
OTAernbHyo nnary.

5.7. UcnonHuTenb BnpaBe BPEMEHHO MPWOCTaHaBnMBaTb MpeaocTaBrieHve AocTyna K MaTtepuanam u cepsucam
ZNs npoBeAeHUs NPOPUNaKTUUECKUX U TEXHUUYECKUX paboT ¢ npeaBapUTenbHbIM yBeAoOMIeHHeM KnveHTa.

5.8. Ycnyra no npeaocTaenexuto LindppoBoro ToBapa (npu ero npuobpeTeHun OTAENbHO) CUMTaeTCs OKasaHHOM
McnonHutenem Haznexawium obpasoM ¢ MOMeHTa HanpaBrieHua KrnueHTy cCbinkv Ha (ainoBoe XpaHunuiie
(Hanpumep, AHaekc.[uck), obecneunBaroLleit BOSMOXHOCTb CKauMBaHWsA COOTBETCTBYHOLMX (annos. [pu aToM
daKT ckaumBaHua ¢annos KIMeHToM 3HaYeHna He UMeeT.

5.9. BosBpat aeHexHbix cpeacTts 3a Lindposoi ToBap Haanexallero kayectsa He npounssoantca. MckmroueHnem
ABNAETCA Cryyan, yKasaHHbli B nyHkTe 3.5 HacToswero [lorosopa (Hepabouas cchinika). B octanbHbIX criyyasx
NpPeTeH3nu no colepxaHwto, dopmaty unuv o6bémy Lludposoro ToBapa He NpPUHUMAOTCH, €Cnu  ToBap
COOTBETCTBYET onucaHuto Ha CanTe.

6. CPOK JEUCTBUA, UBMEHEHMUE YCITOBUU U MOPAAOK PACTOXEHWUA OPEPTDI

6.1. JoroBop cuuTaeTtcA 3axkyYéHHbIM C MOMEHTa akuenta HactoAwen OdepTbl KnneHTom u aenctsyeT A0
MonHoro ucnonHenus CTopoHamu CBOMX 006A3aTenscTB, Brouyasa obAsatensctBo KnveHta no onnarte nonHow
CTOMMOCTH BblBpaHHoro MpoaykTa (B TOM YMCne Npu OnnaTe B PACCPOUKY — BHYTPEHHIOK UK BAHKOBCKYHD).

6.2. UcnonHuTenb Bnpase M3MEHATL ycroBua HacToAwen OdepTsl nyTém nybnukauum HoBoW peaakuun Ha Caite
McnonHutena. HoBaa pefakuma npuMeHAETCA K NPaBoOTHOLEHUAM ¢ KnneHTamu, koTopble akuentoBanu Odepty
nocrne Aaatbl nybnukauuu usmeHeHui. Ona KnveHtoB, paHee akuentoBaBwux OdepTy, AEUCTBYHOT YCrOBUS
pedakunu, AenCcTBOBaBLLEeN HA MOMEHT akuenTa.



6.3. KnueHT BnpaBe oTkasaTbCA OT McnosiHeHua [loroBopa B OAHOCTOPOHHEM MOPAZAKE, HanpaBWB MUCbLMEHHOE
(3NeKTpOHHOE) 3aABIEHNE Ha aApeC ANEKTPOHHOM MouThl McnonHutensa, ykasaHHeli Ha Cawte. [py aTOoM BO3BpaT
OEHEeXHbIX CpeACTB BO3MOXEH TOJIbKO B Cliydyadx, npAMO npeAyCMOTPEHHbIX 3aKOoHOAaTesSIbCTBOM Poccuiickon
depepaumn, M C yaepkaHuMem aKTUYECKM MOHECEHHbIX pacxoaoB WMcnonHuTena (BkoYaA pacxodbl Mo
opraHu3auuu goctyna kK Matepvanam, npoBeAEHHbBIE KOHCYbTaLMK U MHbIE OKa3aHHbIE YCIyrh).

6.4. VicnonHuTenb BnpaBe oOTKasatbCA OT WCMonHeHua [JloroBopa B OLHOCTOPOHHEM MOPAZKE B Chydasx
HapywweHua KnueHTom ycnoBuit HacToAwein OdepThl, B TOM YMCrie Npu NPOCPOYKe nnaTtexei, nepeaadye AocTyna
TPEeTbUM nuuam, HapylleHuu npasui ucrnonb3oBaHus Matepuanos. B atom cnyyae foctyn k Martepuanam
npeKpaLlaeTcs, a BO3BpaT AEHEXHbIX CPEACTB HE MPOM3BOAMTCA.

6.5. Bce topnamnyeckn 3HauMMble cooBLLEeHMs U yBEAOMEHUA B paMkax HacTosLero JloroBopa HanpaenaoTes:
* McnonHutenem Ha agpec 95eKTpoHHOWM noutbl KnueHTta, ykasaHHbli npu axkuyente OdepTbl, nubo yepes
JIMYHbIN KaOBUHeT;

* KnneHToM Ha aapec 3neKTpoHHOM nouThl UcnonHuTend, ykasaHHblii Ha CaiTe.
YBeAOMIEeHNA, HanpaBneHHble Mo yKasaHHbIM KaHanam, CUMTatoTCA NosyYeHHbIMU Haanexallmm o6pasom.

6.6. B ntobom cnyuae cpok Zeicteua JloroBopa B uyacTu npeaocTaBreHus AocTyna K [poaykty (Bkntovas
Matepuansl, basoBble kypchl, basy pedepeHcoB U KOHCYynbTauuK) orpaHMunBaetca 1 (04AHMM) MecAueM C Aathbl
akuyenta OdepThl, €CriM MHOM CPOK NPAMO He ykasaH Ha ctpaHuue lMpoaykrta. [1o ucteyeHnMn ykasaHHOro cpoka
noctyn Knuenta k [MpoaykTy npekpallaetcs, a obAsatenbctBa MCnonHUTEnsa Mo okasaHWK yCryr cuutarotcA
UCMOSHEHHBIMU B MONMHOM 06béme. B oTHoweHun LlMdpoBeiX TOBapOB OAHOCTOPOHHWI 0TKas KnueHTa ot
MCMOSHEHNUA AOroBOpa U BO3BPAT AEHEXHbLIX CPEACTB perynupytotca nyHKTom 14.4 HactoAwen Odeptbl. OTKas ot
Lindposoro ToBapa no MHbIM OCHOBaHWAM He AonycKaeTcs.

7. NIOATBEPYXAEHUA U SABEPLLEHUA, COITIACUA, TAPAHTUU
7.1. KnueHT noaTBEpPXAAET, UTO:

« 06nazaeT NonHoW rpakJaHCKOM AeeCcnocoBHOCTbLIO M NPaBOM 3aKsIo4aTh HacToALWwui [Jorosop;

* BCE CBeJeHus, npefocTaBneHHble npu akuente odpeptbl (PUO, aapec aNeKTPoOHHOM NoYThl, HOMep TenedoHa
W MHblE [aHHbIE), ABMAKTCA AOCTOBEPHBIMU W aKTyasrbHbIMK, M HECET PUCK MOCMEACTBUM MpeaocTaBrieHns
HELOCTOBEPHbIX AaHHbIX;

* neicteyeT LOOPOBOSILHO, OCO3HAHHO U UCKITHOUMTENBHO B COOCTBEHHBIX MHTEPECAX.
7.2. KnveHT 3aBepseT, YTO MOHMMAEeT M MPUHUMAET, YTO OKasbiBaemble WMcnonuutenem ycryru ABnawoTCA
MHPOPMALIMOHHO-KOHCYbTALMOHHBIMK, HE OTHOCATCH K 0OpasoBatesibHbIM NporpaMMam U He TpebytoT Hanuuua y

McnonHutena nuueHsun Ha oBpasoBaTesibHyto AeATeNlbHOCTb B cMbiciie PeneparnbHoro 3akoHa ot 29.12.2012 NO
273-03 «0O6 obpasoBaHun B Poccuiickorn Penepauum».

7.3. KnueHT cornawiaeTtcs, 4To:

* UCNoJ1b30BaHUe MaTepmanos AonycKaeTcAa TONMbKO ANnA JINYHbIX uenew KnuexTa, Bes npaea nepegayun T1peTbnm
nnuam, nepenpoaaxu, I'Iy6J'IVIl-IHOFO noKasa Ui KOMMep4YeCKOoro Ucnosib3oBaHUA;

* HapyweHnem npusHaétca noboe pacnpocTpaHeHue Joctyna K JIMuHomy KabuHeTy, Matepuanam unu
KOHCynbTauMaM TpeTbUM nnuam 6e3 nucbMeHHoro cornacua Mcnonnutens.



7.4. KnveHT noATBepXAaeT, UTO O3HAKOMIIEH M COrfaceH C YCrNoBUAMMW OMnatkl, B TOM YUCHE C YCNOBUAMM
BHYTPEHHEN PaccpOYKK W/MMNKU PACCPOUKU, NPeaocTaBieHHOW BaHKOM-NapTHEPOM, U 06A3yeTca onnaTuTb MOSHYO
cToMMOCTb BbiOpaHHOro Mpoaykta He3aBMCMMO OT (aKkTa ero MCMofb30BaHWA WM MPeKpalleHUs ydacTus Mo
CcOBCTBEHHOW UHULMUATHBE.

7.5. KnueHT naér cornacue Ha:

* 06paboTKy CBOMX MepCOHasbHbIX AaHHbIX B COOTBETCTBUM C NOMUTUKOW KOHPUAEHUWANIbHOCTH, pasMeLLEHHOW
Ha CanTe UcnonHutens;

* MCMONb30BaAHUE JNIEKTPOHHOMO JOKYMEHTO060pOoTa: BCE HPUAMYECKM 3HAYUMbIE COOOLLEHUS, MPEeTEH3UU U
yBeAOMSIeHUs MOryT HanpaenaTbea McnonHuTenem Ha anekTpoHHyo nouty KnueHTa, ykasaHHyo npu akuenTe
OdepThbl, TMHO Yepes JTuHbI KabuHeT;

* NoslyyYeHne MHPOPMaLMOHHBIX COOBLLEHUI (B TOM YMCe YBEAOMIIEHUI O CcTaTyce 3aKas3oB, Niatexax, a Takke
CEPBUCHbIX U MapKETUHIOBbIX PACChINOK), C MpPaBoM B 000 MOMEHT 0T03BaTb COrflacuMe Ha peKnamHble
pacChISIKH.

7.6. KnueHT noaTBepxAaeT, YTO nonaraeTcA UCKITHUYMTENBHO Ha COOCTBEHHYIO OLeHKy MpoaykTa u MHpopmaumu,
onybnukoBaHHOM Ha Caite WcnonHutend, v He npeabaBnAeT TpeOoBaHWI, OCHOBAHHbLIX Ha OLIMOOYHOM
NMoHWMaHuW Lenen u coaepxanua MNpoaykra.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHWe WnNK HeHaanexatyee UcnosiHeHne o6a3aTenbCTB No HacToswemy [JoroBopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTensctBoM P® 1 ycnosuamun HacTtoAwein OdepTol.

8.2. KnnMeHT HecéT oTBEeTCTBEHHOCTb 3a:

* npeaocTaB/ieHne HeOCTOBEPHbIX UK YCTapeBLUNX cBeAeHuN npwn 3akTio4eHnu ﬂOFOBOpa;

* HapyLUEeHWe YCroBWI BHYTPEHHEN PacCPOYKM M/Mnu GaHKOBCKOW pacCpouku (BKtouas 00A3aHHOCTb OMiaTuTb
MOJSIHYHO CTOMMOCTb BblBpaHHoro MNpoaykTa He3aBUCUMO OT aKTa ero UCnosib3oBaHuA);

* pacnpocTpaHeHue Wiu nepefady goctyna K Martepuanam, JIMuHOMy KaBWHETY, KOHCynbTauWsaM WM WHbLIM
ycnyram TpeTbum nuuam 6e3 NMcbMeHHOro cornacus McnontHutens.

8.3. B cnyuae nepefauu JocTyna TPeTbUM nuuam W/wnu pacnpoctpaHeHusa Matepuanos 6e3 cornacua
UcnonHuTena KnueHT obasyetca ynnatutb MCNoOmHWTENO LOrOBOPHYHO HEYCTOMKY (WTpad) B pasmepe MOsHOW
cToumocTu cooteeTcTBytoero MNpoaykra nMéo 100 000 (cTo ThicAY) pybreid — B 3aBUCHMOCTM OT TOro, Kakas
cymma 6onblue.

8.4. 3a npocpouKy MCrosiHeHUs AeHexHoro obsAsaTtensctBa no onnate [Mpoaykra (B TOM uucrie Mo BHYTPEHHeH
paccpouke) KnueHT o6dAsyeTca ynnatutb neHio B pasmMepe 0,1% OT NpOCPOYEHHOW CyMMbl 3a KaAblii AeHb
NMPOCPOUKM.

8.5. MicnonHuTtenb He HEeCET OTBETCTBEHHOCTMU:

* 3a ynyLleHHyto BbiroZy KnueHTa W/unu KOCBEHHble YObITKM, BO3HWKLLUME B pesynbTate MCMonb30BaHUA WM
HEBO3MOXHOCTH UCMONb3oBaHWA Matepuanos v ycnyr;

- 3a nepebov B paboTe CTOPOHHWX CEPBWUCOB WM 000pyAOBaHUA (NNaTéXHbIX CUCTEM, UHTEpPHEeT-NpoBaiAepos,
nnatpopm Ans NpoBeAeHUs KOHCYNbTauuii U BeOGMHApPOB);



* 33 HEBO3MOXHOCTb A0CTyna K Matepuanam no npuyvMHam, CBf3aHHbIM C AEWCTBUAMM UM OesneicTBuem
camoro KnveHta (B TOM uucne yTepa NorvHa/naposns, HEKOPPEKTHblIE HAaCTPOMKKM YCTPOMCTB, HECOOTBETCTBMA

TEXHMYECKUX YCTPONUCTB MUHUMASTbHEIM TPEBOBaHUAM).

8.6. MakcumanbHbIM pasmep OTBETCTBEHHOCTU McnonHuTena no HactoAwemy JloroBopy orpaHuynMBaeTcs CyMMOM
daKTuyeckn ynnadyeHHon KnmeHTom 3a COOTBETCTBYHOLLMI [TpoayKT.

8.7. CTopoHa ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a YaCTMUHOE WM MOSIHOE HeucrnosnHeHue o6A3aTenbeTs Mo
HacTofAweMy oroBopy, ecfiv OHO fABWIIOCH CrieACTBUEM OOCTOATENbCTB HEMNpPeoAosMMOon Cumbl (POopPCc-Maxop),
NOATBEPKAEHHBLIX JOKYMEHTaMMU KOMMNETEHTHLIX OpraHoB.

9. UHTEJIJNIEKTYAJIbHbIE MNPABA

9.1. Bce wuckntountenbHble npasa Ha Matepuansl, npeaoctaBnsaemble McnonHutenem B pamkax [1poayKToB
(oHnarnH-kypcoB, nporpammM, BeOGMHAPOB, METOAMYECKUX MATEPUArIOB, 3anNUCel KOHCYMbTaLMWIA, TEKCTOB, rpaduKy,
BMAEO, Npe3eHTauuin M WHbIX 0OBLEKTOB), npuHaanexar McnonHutento nuMbo TpeTbMM nuuam, OT KOTOPbIX
McnonHutenb nonyymn HeoBxoauMble npaea.

9.2. AkuenT HactoAwen OdepTol M onnara lNpoaykta He o3HavarT nepeaady KnneHTy UCKIOUMTENbHBIX NpaB Ha
Matepuanbl. KnveHTy npefocTaBnAaeTcA OrpaHMyeHHoe npaBo JIMYHOro nonb3oBaHuA  Matepuanamu
UCKITIOUMTENbHO ANA COBCTBEHHBIX Lienen, CBA3aHHbIX C nonyyeHnem Yenyr no HactoAwemy Jlorosopy.

9.3. KnueHTty 3anpellaertca:

* nepeaasatb Matepuansl TPeTbUM NuLam (B TOM Yncne BecniaTtHoe npeaocTaBneHne LocTyna);
* pacnpocTpaHsaTh, KONMPOBaTh, NepenpoaaBaTh, MyGIMKOBaTb B OTKPLITbIX MCTOUHMKAX;

s MOAMMUMPOBATL, aAanTupoBaTh, NEPEBOAUTL UMM Ucnonb3oBaTe Matepuasnbl AnA co3aaHWs NPOU3BOAHbIX
MPOAYKTOB;

* MCNOJS1b30BaTb MaTepmanb| B KOMMeEpYeCKnx uenax 6e3 nucbMeHHoro cornacua UcnonHutens.

9.4. Joboe HapyLleHWe YCrOBUI HACTOALLEro pasfena paccMaTpuMBaeTCA Kak HapyLLEeHWe UCKIIOUYMTENbHBIX NpaB
Mcnonuutena w/vnu TPEeTbUX nNnuy u BIIEYET OTBETCTBEHHOCTb, YCTAHOBJIEHHYHO 3aKOHOAATENIbCTBOM P® wu
HacToALen opepTon.

9.5. MNpu 06HapyxeHWn paKTa HE3aKOHHOrO Ucnonb3oBaHua MaTtepuanos McnonHuTens BNpaBe He3aMeanUTeNbHO
orpaHnMuntb aoctyn KnueHta K JlnuHomy kabuHety u Matepuanam 6e3 Bo3BpaTa paHee yniadyeHHbIX Cymm, a
Takke notpeboBaTte BO3MeELLeHUA YObITKOB 1 ynnathl wrpada.

9.6. Ecnu Martepuansl coaepal 0OBbEKTbl WHTENSIEeKTyanbHOW COOCTBEHHOCTU TPEeTbMX 11l (Hanpumep,
nsobpaxeHus, doTorpadun, nporpamMmHoe obecreveHune, ayanoBu3yasrbHble NMPOW3BEAEHWA), NMpaBa Ha Takue
00BbEKTbl OXpaHATCA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon Penepauunn, a KnueHT obAsyertcsa
cobntoaaTtb orpaHUUYeHns, yCTaHOBEeHHblE UX NpaBoobiaaaTenaMy.

10. MOPAAOK PA3PELUEHHUA CNOPOB

10.1. Bce Henpeogonumble pasHornacuA, BO3HMKawwme mMexagy CTopoHamu, paspelleHue KOTOpbIX He
nocturaetcA B TedeHue 10 (AecATn) KaneHAapHbIX AHEW C MOMEHTa WX BO3HMKHOBEHWA, CTopoHbl 06A3yroTcA
paspeLlaTb NOCPEeACTBOM MCMOMNb30BaHWUA NMPUMUPUTENbHBIX MPOLeayp, MOMMEHOBAHHbLIX B HACTOALLEM pasaene
Jorosopa, B HWKeyKkazaHHOM NOpAIKe.
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10.2. MpumupuTencHble npoueaypbl, B 06A3aTeribHOM MopAAKe Wcrnonb3yemble CTOpoHaMu Mpu paspeLleHuy
HEMPeOoLONMUMbIX Pa3HOrTacKi, BKMOYaoT B ceba HanpaBneHue AocyAeOHOW NPETEH3UM C LENbl MUPHOMO

YperynmpoBaHu1a CIOXMUBLLENCA KOHMIMKTHOW CUTyaL MK,

10.3. leperoBopbl Mexay CTopoHaMu MOCPEeACTBOM TenedOHHOW, 3MEKTPOHHOM CBA3M WU JIMYHOrO 00LLeHUs
OTHOCHUTESNIbHO paspeLleHna HenpeoaonMMbIX pasHornacui ocyulectenaotcA CTopoHamu B TeuyeHue 3 (Tpex)
KaneHaapHbIX AHEN C MOMEHTa HacTyn/IeHnA CpoKa, ykasaHHoro B nyHkTe 10.1. HacToAwero [lorosopa.

10.5. lNpu HepocTwxeHun B neperosopax Mexay CTopoHamMu MOMOXKMUTENbHbBIX AOrOBOPEHHOCTEN OTHOCUMTESNBHO
paspeLleHna HeNnPeoAOTMMbIX Pas3HOMMacuii B CPOK, yKasaHHbln B nyHkTe 10.3. HacToAwero Jorosopa, CTOPOHbI
06A3ytoTCA NpeAcTaBuTb  (HanpaBWTb) ApPYyr APYyry MpPeanoxeHus o0 yperynMpoBaHUM HEMnpeomonUMbIX
pasHornacum B YCTHOM W/MNKU NUCbMEHHON dopMe NOCPeACTBOM TeNe(dOHHON, SMTEKTPOHHOM CBA3K U MPU JIMYHOM
00LLEeHNUN.

10.6. CTopoHa, nonyuuBluan npeanoxeHue o0 yperynupoBaHWKM HenmpeoaosnMMbIX pasHorniacui, B Tedenue 10
(mecAtu) kaneHaapHbIX AHEW ¢ AaThl ero nonydyeHua obAsaHa NpefocTaBuTb MOTUBUMPOBAHHBLIA M 0BOCHOBAHHKIN
OTBET Ha AocyAeBHYO NPETEH3HIO.

10.7. HenpeactaBnenve CTOPOHOW, MONy4YMBLUEH NpeanoxeHWe 00 yperynvpoBaHuM  HENnpPeomonUMbIX
pasHornacumn, apryMeHTMpoBaHHOro OTBeTa Ha [aHHble MPEeariOKEeHUA B yKa3aHHbIM CPOK O3HauaeT OTKIIOHEeHue
npeanoxexHua 06 yperynmpoBaHuM HENPEOAONTUMbIX Pa3HOrnacu.

10.8. lNpeanoxeHna 06 yperynvpoBaHWU HEMPEeOoAOSIMMbIX PAasHOMMacMi M OTBET Ha AaHHble MPEeANIOKEHUS
JOSKHBI ObITh apPryMEHTUPOBAHHBIMU, COAEPXKATb KOHKPETHbIE NMPeaSioXeHWA, HarnpaBieHHble Ha yperynupoBaHue
HenpeoAo/MMbIX pPasHOrmacui, YcroBuAa W crnocoObl, WHble AEUCTBWA, HampaBrieHHble Ha YyperynupoBaHue
HEenpPeoaoIMMbIX pa3HOracum.

10.9. MNMUCbMEHHBIA MOTUBUPOBaHHLIN OTBET 00 yA0OBNETBOPEHUU NMBO 00 0TKase B yAOBIETBOPEHUW NMUCHMEHHOM
npeTeHauMn Hanpasnsetca (Bpyyaetca) apyron CTopoHe B nopaaxke M cnocobamu, npesycMOTPeHHbIMU AnA
HanpaBneHnsa (Bpy4YeHUs) NMMCbMEHHOW NPETEH3NMU.

10.10. Mpu ycnoBuu BbiNoMHEHWA CTOpPOHaMM BbilLeyKasdaHHbIX MPUMUPHUTENBHBLIX Npoueayp U cobnoaeHus
nopsaKa WX OCYLUECTBMEHWUA, NPU HEBO3MOXHOCTU [JOCTUXEHWUA COMacOBaHHOTO paspeLleHWs CropoB W
KOHQIIMKTHBIX CUTyauui MNOCPeACTBOM MNPUMEHEHWA BCEro KOMMeKca npuMMpMTenbHbIX npoueayp CTOpOHbI
BMpaBe nepefarb paspeLleHne BO3HUKLLMX CMOPOB B CyA.

11. POPC-MAXOP

11.1. CTOpoHbI 0CBOGOXKAAIOTCA OT OTBETCTBEHHOCTHM 3a YACTUYHOE MITU MOSTHOE HEUCNOSHEHWE 06A3aTenbCTB Mo
HacToAwweMy [loroBopy, ecrniM Takoe HeucrnosiHeHue ABUIOCL CNeACTBUEM 0OCTOATENbCTB HENPEOAOSTUMON CUIbI
(dopc-Maxopa), BOSHWKLLMX Mocne 3akntodeHus [oroBopa, KoTopble CTOPOHbI HE MOMMM MpeABUAETb Wiu
NpPeaoTBPaTUTL pasdyMHLIMU MEpamM.

11.2. K o6cTodATensctBamM HeENpeoAosIMMON CUIbl, B YACTHOCTHU, OTHOCATCA: CTUXMIHble OeACTBMsA, NoXapbl,
HaBOAHEHMWA, 3eMeTPACEHUs, anuemMuu, naHAemMuu, MaccoBble OecrnopsiKkM, BOEHHble [eHCTBUS,
TEePPOPUCTUYECKME aKTbl, 3a6aCTOBKM, aKTbl OPraHoB rocyAapCTBEHHOW BflacTM U MECTHOTO camoyrnpasrieHus, coou
B paboTe dHepreTMYECKUX CUCTEM, KaHanoB CBA3K, CeTU MHTepHET, NiaTéxHbiX CUCTEM U CepPBHUCOB, BITOKMPOBKM
PECypPCOB MO PELUEHWIO roCyAapCTBEHHbIX OPraHoB, a Takke MHble 0OCTOATENbCTBA, KOTOPbLIE B COOTBETCTBUM C
3akoHozatenbcTBoM Poccuiickoit ®eaepaumu npusHatoTca 06CTOATENBCTBAMMU HEMPEOLOSTUMOW CUTbI.
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11.3. CTopoHa, AnA KOTOpPOW HacTynunu oOCcToATeNbCTBa HENpPeoAosMMON cumbl, obA3aHa yBeAOMUTb APYryto
CTOpOHYy B MWCbMEHHOW @opMe (Mo 3MEeKTPOHHOM nouyTe unu uyepes JIMuHbIA KabBuHEeT) B TedeHue 5 (nATu)
KaneHaapHbIX LlHeVI C MOMEHTa UX HacTynieHud.

11.4. HecBoeBpemeHHOe YyBeJOMSIeHMEe fivwaeT CcooTBeTCTBylowyto CTOpoHYy npaBa ccbinatbcA  Ha
06cTOATEeNIbCTBA HEMPEOAONIMMON CUSlbl, €CNU TOSbKO He OyaeT [oKasaHo, 4TO Takoe yBeAomiieHue Obino
HEBO3MOXHO HanpaBWTb BCNEACTBUE Cammx 0OCTOATENbLCTB.

11.5. B nepuoa naeiictBua o6CTOATENLCTBA HEMNPEOAONMMOW CUIbl WUCMOSIHEHWe o6sa3aTtenbcTB no [Jlorosopy
NPMOCTaHaBNMBaETCA Ha CPOK MX AEWCTBUA, U OTO He ABMAETCA OCHOBaHMEM ANA BO3BpaTa AEHEXHbIX CPeACTB
WY B3bICKAHWA LUITPAdOB M HEYCTOEK.

12. KOHOPUAEHLUMUAJIbHOCTDb

12.1. CtopoHbl 06A3y0TCA COXPaHATb KOHPUAEHLMANbHOCTb MH(OPMALMKU, MOSYYEHHON B XOE MCMONHEHUs
HacToAwero [oroBopa, ¥ He packpbiBaTb eé TpeTbuM Nvuam 6e3 nucbMeHHoro cornacua apyroi CTOpoHbI, 3a
UCKITFOYEHWEM CIyYaeB, NPAMO NPeLyCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickoi denepayuv.

12.2. MicnonHuTenb obpabaTtbiBaeT nepcoHanbHble AaHHble KnueHTa B cooTBeTcTBUM ¢ DeaeparnibHbiM 3aKOHOM OT
27.07.2006 NQ 152-P3 «O nepcoHanbHbIX AaHHbIX» UCKFOYUMTENbHO B LENAX:

* 3aK/IIOYEHMA U UCMONHEeHMA HacToAwero lorosopa;

* MpeaocTaBneHna agoctyna k Matepranam u cepsucawm;

* HanpaeneHWa yBeAOMIIEHUI O cTaTyce 3aKkasa U UBMEHEHUAX;

* HanpaBneHWA PEKNAMHON U MHOW MHPOPMALMK NPKU HAMYKMK OTAENbHOro cornacua Knuenra.

12.3. Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX BbipaxaeTca KnMeHToM NocpeacTBOM akuenTa HacTosALLen
ny6rmuHoi opepTol.

12.4. lepcoHanbHble AaHHbIE MOryT nepefaBaTbCA TPETbUM NULAM MUCKIHOUUTENBHO B LENAX MCMOMHEHUA
HacToAwero [oroBopa (6aHKam-SKBaliepam, onepaTopaMm CBf3W, XOCTUHr-NpoBanzepam, noApaAYMKaM
MUcnonHuTena), npu ycrnoBuu cOOMOAEHUA UMK pexuma KoHduAeHuuanbHocTh W TpeboaHuin PenepanbHoro
3akoHa ot 27.07.2006 N2 152-®3 «O nepcoHanbHbIX AaHHbIX».

12.5. CpoK XpaHeHus mnepcoHanbHbIX JAaHHbIX YCTAHABIMBAETCA B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuiickoit ®enepaumu, Brtoyasa TpedoBaHWA HaMoroBoro U ByxranTepcKoro 3akoHoAaTeNnbCTBa.

12.6. KnueHT Bnpase B noboe Bpems:

* MoflyyaTh CBEAEHUA O CBOMX NepCcoHasibHbIX AaHHbIX M 00 nx 0BpaboTke;

* TpeboBaTb YTOUHEHUA, BNOKUPOBAHUA UMU YHUUTOXEHUA AaHHbIX;

* 0TO3BaThb cornacue Ha 06paboTKy NepPCOHaNbHbLIX AaHHbIX MYyTEM HanpaerieHus yBeaoMneHna McnonHuTtento.
12.7. B cnyyae ot3biBa cornacusa Ha 00paboTKy MNepcoHasnbHbIX JaHHbIX, HEO0OXOAWMBIX ANA MCMONHEHUs

HacToswero JloroBopa, McnonHutens Bnpase pacToprHyTb JloroBop B OAHOCTOPOHHEM MopsAaKke, yBeaoMuB 00
aToMm KnuneHTa.

12.8. MNMonuTtuka KoHPUAEHUManbHOCTH, pasmeLyéHHan Ha Cainte McnonHutensa, ABNAETCA HEOTbEMIIEMON YaCTbto
HacToAwero Jorosopa.
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13. SAKITIOYUTESIbHbIE NMONTOXEHUA

13.1. HacroAwmn [oroBop perynupyeTtca 3akoHoaatenbctBoM P®. B uvactu, He yperynupoBaHHOM HACTOALMM
JloroBopom, NpMMeHsOTCA HOPMbI rpaXkAaHCKoro 3akoHozatenscTea Poccuiickoin Genepaumm.

13.2. Bce yBeaomreHus U UHble cooBLyeHuna no HacToswemy JloroBopy Hanpasnatotca CTopoHamu yepes JTMuHbIN
KabuHeT KnueHTa, Ha aZpec 3MeKTPOHHOW NoYThI, YKasdaHHbIM KnMeHToM npuy peructpaumu, nnbéo MHbIMKU KaHanamu
CBA3KW, yKasaHHbiMKM McrnonHuTenem. Takve COOBLLEHWA MPU3HAOTCA COBEPLUEHHBIMU B MPOCTOW MUCbMEHHOM
$popmMe 1 UMEIOT FOPUANYECKYHO CUTTY.

13.3. Ecnu kakoe-n1bo nonoxeHue HacToALlero Lloroaopa 6yLleT NPMU3HAHO HEeAEeWCTBUTENbHbLIM UK HE NMEHOLLUM
I-OpVI.EI,VI‘-IeCKOFI CWnbl, 3TO HE BNUAET Ha AENCTBUTESTbHOCTb OCTasTbHbIX MOSTOXEHUHM.

13.4. B cnyyae npoTvMBOpeuYMr Mexay YCnoBuaMM HacToAwero JloroBopa v MHPOpMaUMen, pasveLiEHHON B
pernamMHbIX Matepuanax, npuopmuTeT UMEKOT NONOXeHUA HacToALero Jlorosopa.

13.5. Bce npunoxeHua, onybnukoBaHHble Ha CainTte McnonHuTena, ABNAIOTCA HEOTbEMITEMOW YacTbH HACTOALLEero
Jorosopa.

14. ULU®POBbIE TOBAPbDI

14.1. Wcnonuutens npoaaét Lindpposbie ToBapbl AWCTaHLUMOHHBIM criocobom yepes CanT. KnueHT BbiOupaet
Lindposoi ToBap Ha cooTBeTCTBYOLWEN cTpaHuue CanTa, opopMifeT 3akas 1 onnavymMBaeT ero.

14.2. MomeHTOM npeaocTtaenexnusa Lindposoro toBapa cuuTaeTcsa HanpasrneHne KnueHTy Ha ykasaHHblM npwu
perucTpaumuu afpec 3SMeKTPOHHOM MoYTbl W/MnKM yYepes JIMuHbIA KaBWHeT CChIKM Ha QainoBoe XpaHuiuLle
(Hanpumep, Anaekc.[uck), obecneunBaroLLell BOSMOXHOCTb CKayatb dainbl, coctaBnawowme Lindposoi Tosap.
Mpu aTom dakT ckaunsaHua KnmeHToM ¢annos 3Ha4YeHUA He UMEET.

14.3. C MomeHTa HanpaBrieHua pabouei cchbifiku (NO3BONSAOLLEN ckayaTb daisbl) obasatenbctea McnonHuTens
no nepeaave Lindpposoro ToBapa cUMTaOTCA UCMOMHEHHEIMU HAaANexaLlum o6pasomM v B MOTHOM 06bEMeE.

14.4. OTkasaTbca OT npuobpeTeHus UMdPOBOro ToBapa (yCnyru) MOXHO TONMbKO A0 ero nepefadv KruexTy.
Bosspat aeHexHbIx cpeacTs 3a LindpoBon TOBap Haanexalwlero kadectsa He npoussoauTcA. McknoueHnem
ABNAETCA Cryyai, KorZa npeAocTaBfeHHas Ccbifika ABnAeTcA Hepaboyen (He nossonseT ckadaTb dainsl). B
TakoMm crnydyae KnueHT o6asaH yBeJOMUTb MCNonHUTENS MO SNEKTPOHHOM NoyTe, ykasaHHoW Ha CaiTe, B TeueHue 3
(Tpéx) pabounx AHEN C MOMEHTA MonyyeHus ccbliki. McnonHuTenb 06asyeTca B TeueHue 3 (Tpéx) paboumnx aHel ¢
MOMEHTa MOMyYeHUa TaKoro yBeAOMISIeHUs BOCCTAHOBUTb LOCTYyn (MpedocTaBuTb pabouyto Cchbifiky) nubo, npw
HEBO3MOXHOCTH, BO3BPATUTb YNnayeHHyto 3a AaHHbi Lindposon ToBap cymmy.

14.5. Bce npasa Ha LindpoBon TOBap (BKIOYAA MCKIKOUMTENbHbIE Mpasa) npuHaanexar UcnonHutento unwu
TPeTbWM Nulam, oT KOTopbix McnonHuTtens nonyuunn Heobxoaumble npaea. MNepenava Lindpposoro ToBapa KnueHty
He oO3HavaeT nepejayvy WCKIOUUTENbHLIX NpaB. KruveHTy npeaocTaBndAeTcA OrpaHWYeHHoe npaBo JIMYHOMo
HEKOMMEPYECKOro Mcnonb3osaHuA Lindposoro ToBapa B COOTBETCTBMM C YCnoBuAMM pasgena 9 HacToALen
Odeptbl. 3anpewaetca nepedasatb Livdposoi TOBap TpeTbMM nuuam, pacnpocTpaHATb, KOmMpoBaTb (3a
UCKIIOYEHWEM JIMYHOTO PEe3epBHOMO KOMWPOBaHWA), nepenpodasartb, MoAMdUUMPOBATL, adanTupoBaTtb WK
UCnonb30BaTh B KOMMEPYECKUX Liensax 6e3 NMCbMEHHOro paspelueHus UcnonHuTens.

14.6. B cnyvae Hapywenua KnueHTom ycnosui ucnonb3oBaHua Llndposoro ToBapa (nepedava AocTyna,
pacnpocTpaHeHue v T.n.) McnonHuTtenb BnpaBe NPUMEHWUTb MepPbl OTBETCTBEHHOCTU, NPeAyCMOTPEHHbIE pa3aerioM
8 HacToALern OdepTbl, BKNOUYAA B3bICKAHWE HEYCTOWKM M BNOKMPOBKY AocTyna 6e3 Bo3BpaTa onnarbl.
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14.7. Ecnu vHOE He NpeaycMOTPEeHO HacCTOoALMM pasAernioM, K OTHOLUEeHUSM CTOPOH no nosoay LivdpoBbix

TOBapoOB MNpUMeHsloTcA obLMe nonoxeHus HacTtoAwen OdepTbl, He MpOoTUBOpeYaliMe CyLIeCTBY TaKuX
OTHOLLIEHUN.

15. PEKBU3UTbl UICNONHUTENA

BaHKOBCKHE PEKBU3UTDI:
UcnonHuTenb:

Bank: OO0 "bank Touka"
MM Hasapos Maxcum lNMasnosuy

P/c: 40802810720000934711
OlPHMUIT: 326645700027466

BWMK: 044525104
MHH: 643967072506

K/c: 30101810745374525104
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